
LEGALNOTICE
GENERAL PRESENTATION

The website www.coinhouse.com (the “Website”) and the mobile applications
COINHOUSE and COINHOUSE SECURE ACCESS (the “Mobile Applications”),
are published by the company Coinhouse, a joint-stock company with a capital
of 10.000 euros, registered in Paris with the registration number 815 254 545
and having its registered address at 14 avenue de l’opéra, 75001 Paris France
(the “Company”)

The Company is registered in France with the Autorité des Marchés Financiers
(“AMF”) for the activities of buying/selling digital assets for legal tender,
exchanging digital assets for other digital assets and holding digital assets for
third parties under number: E2020-001, and in Luxembourg with the CSSF
(numéro 00000005)

The Director of Publication is ARIZEN, represented by its president, Mr. Nicolas
Louvet, in his capacity as President.

En naviguant sur le Site ou les Applications Mobiles, l’utilisateur reconnaît avoir
pris connaissance et accepté les informations suivantes.

HOSTING

The Website and Mobile Applications are hosted on Amazon CS Ireland Ltd, part
of Amazon Web Services (AWS) group, with headquarters at the following
address : Inc. P.O/ Box 81226 – Seattle, WA 98108-1226, tél : (206) 266-4064

UTILISATIONDUSITE ET DESAPPLICATIONS
MOBILES
La navigation sur le Site ou les Applications Mobiles est soumise à la
réglementation en vigueur. Toute utilisation du Site ou des Applications
Mobiles vaut acceptation inconditionnelle de la part de tout internaute du
contenu de la page Avertissement sur les risques.

http://www.coinhouse.com
https://www.coinhouse.com/risks


COPYRIGHT

Le contenu, et notamment les textes,illustrations, photographies et images, du
Site et des Applications Mobiles sont la propriété de la Société.

The modification, copy, reproduction, diffusion or representation,
commercial exploitation and/or distribution, in whole or in part, of pages,
data, logos and any other element such as software components and codes,
by any process or medium whatsoever, is prohibited and constitutes,
without authorization of the Company, an infringement.

The creation of links to the sitewww.coinhouse.com or themobile applications
is subject to the prior agreement of the Company. Links to other sites from
www.coinhouse.com cannot, under any circumstances, engage the
responsibility of the Company.

CONTENT
The Company strives to ensure the accuracy and updates of the information on
the Website and Mobile Applications, for which the Company reserves the right
to change the content at any time without notice. However, the Company cannot
guarantee the completeness or the absence of modification by a third party
(intrusion, virus).

The information contained on the Website and Mobile Applications is strictly
informative, it carries no legal commitment or contractual agreement from the
Company, which also reserves the right tomodify its characteristics.

Access to the products and services presented on the Website or Mobile
Applications may be subject to restrictions in respect of certain persons or in
certain countries.

None of the products and / or services will be provided by the Company to a
person if the law of his country of origin or any other country which would
concern him prohibits it. However, it is up to anyone interested to check with
their usual advice beforehand that their legal and tax status allows them to
subscribe to the products and / or services presented on the Website or the
Coinhousemobile application.

Subject to compliance with its legal or regulatory obligations, the Company
cannot be held responsible for any financial consequences resulting from such

http://www.coinhouse.com


transactions. Any request for online subscription to a product or service offered
by the Company implies the submission of the transaction to the contractual
conditions and tariffs in force, as well as to French law.

ACCESSIBILITY

The user acknowledges being informed that the Website and Mobile
Applications are accessible 24 hours a day, 7 days a week. However, the
Company does not guarantee uninterrupted access. The Companymay interrupt
access at any time, in particular for maintenance reasons.

More generally, the Company reserves the right to close access to all or part of
the Website or Mobile Applications in the event of force majeure as defined by
french case law, mainly: technical failures, breakdowns, technical problems
concerning hardware, programs, software, Internet network which may, if
applicable, lead to the suspension or termination of the service. In such a case,
the Company shall endeavor to notify users and make it operational again as
soon as possible.

The Company shall make its best efforts to secure access, consultation, and use
of theWebsite andMobile Applications in accordance with Internet usage rules.

However, the user is solely responsible for securing their identifiers, account,
two-factor authentication system, andmore generally their computer resources,
messaging system, and telephone.

Consequently, the Company cannot be held liable in the following cases:

● Momentary interruptions of theWebsite or Mobile Applications related to
updates or maintenance operations;

● Operating difficulties or momentary interruption of theWebsite or Mobile
Applications beyond the Company's control, particularly in the event of
interruption of electricity or electronic communications services;

● Failure or malfunction of the Internet network in the transmission of
messages or documents.

The user accepts the characteristics and limitations of the Internet, and in
particular by acknowledging:

● That the user is aware of the nature of the Internet, particularly its
technical performance and response times for consulting, querying, or
transferring content.

● That the communication of login codes or, in general, any information
deemed confidential is done under the user's own responsibility.



● That it is the user's responsibility to take all necessary measures to ensure
that the technical characteristics of their computer allow them to consult
the content.

● That it is the user's responsibility to take all appropriate measures to
protect their own data and/or software from contamination by potential
viruses.

SECURITY
The Company does not guarantee that the Website and Mobile Applications
are error-free or that all imperfections will be corrected. The user agrees not to
use any devices or software of any kind with the aim of disrupting or
attempting to disrupt the proper functioning of the Website and Mobile
Applications, and not to engage in any action that would impose a
disproportionate burden on the Company's infrastructure.

The Company cannot be held responsible for indirect damages such as, but not
limited to, losses resulting from transactions made based on information
appearing on the Website or Mobile Applications, loss of profit, loss of
business, and losses resulting from a service interruption due to an internet
connection problem.

The Company cannot be held responsible for items beyond its control and for
any damage that the user may suffer, in particular, damage to computers,
smartphones, tablets, software, network equipment and any other equipment
used to access the Website or the Mobile Applications and / or to use the
services offered.

A secure area on the Website and Mobile Applications is reserved for anyone
connecting and guarantees the confidentiality and completeness of the
information provided. It is up to each Internet user to take all appropriate
measures to protect their computer from contamination with possible viruses
and other malware on the Internet.

It is up to anyone interested in the products and / or services presented on the
site to check beforehand, that its legal and fiscal allows him to subscribe to those
products and / or services.

PERSONALDATA

The personal data collected are mainly processed and registered by the



Compnay, for the following purposes: internal management, commercial
animation and statistical studies, risk assessment, security and prevention of
fraud, fight against money laundering and the financing of terrorism, response to
legal and regulatory obligations. The personal data transmitted may, during
various operations, be transferred to a country of the European Union or outside
the European Union. In the context of a transfer to a country outside the
European Union, rules ensuring the protection and security of this data have been
put in place. For more information, please consult the Company’s data protection
policy.

https://cms-www.coinhouse.com/wp-content/uploads/2024/09/PPD-2023-EN.pdf?_gl=1*mm3ywu*_gcl_au*NzI3Mzk4NDYxLjE3MzI1MzU4MzQ.
https://cms-www.coinhouse.com/wp-content/uploads/2024/09/PPD-2023-EN.pdf?_gl=1*mm3ywu*_gcl_au*NzI3Mzk4NDYxLjE3MzI1MzU4MzQ.

