
Terms and Conditions for Recurring Buys 

(Version dated 14/04/2026) 

 

These Terms and Conditions govern the recurring buy service (hereinafter referred to as 
the "Recurring Buy" or the "Service"). The Recurring Buy is offered by COINHOUSE, a 
société par actions simplifiée with a capital of 210,000 euros, whose registered office is 
located at 14 avenue de l’Opéra, 75001 Paris, France, and registered under number 815 
254 545 with the Paris Trade and Companies Register (hereinafter "COINHOUSE"). 

The Recurring Buy is accessible to Clients with a validated, unblocked, and unsuspended 
Client Account, who have previously accepted the COINHOUSE General Terms of Use 
(hereinafter referred to as the "GTU"). 

These Terms and Conditions supplement the GTU. If not defined in these Terms and 
Conditions, terms beginning with a capital letter shall have the meaning given in the 
GTU. These Terms and Conditions and the GTU must be read carefully and jointly by the 
Client. 

The Client acknowledges that by checking the box for acceptance of these Terms and 
Conditions, they unreservedly accept the operation of the Recurring Buy service as 
described below. 

1.​ Purpose 

The Recurring Buy is a Service allowing the Client to program future Crypto-Asset Buy 
orders by authorizing COINHOUSE to initiate and execute Buys, at the chosen frequency, 
in the name and on behalf of the Client and in accordance with the instructions 
determined during the activation of the Service by the Client under the conditions of 
Article 3 of these Terms and Conditions (hereinafter the "Recurring Buy Order"). 

2.​ Activation of the Recurring Buy Order 

2.1.​ To activate a Recurring Buy Order, the Client must first select the box provided for 
this purpose when making a Buy on the Website or on the Mobile Application. 

2.2.​ The Client is then invited to enter the chosen Crypto-Asset, an amount, a 
frequency, and a payment method in accordance with the provisions of Article 3 
hereof, then to confirm their Recurring Buy Order using the double-click principle 
(hereinafter referred to as the "Activation"). 

2.3.​ It is possible to establish several Recurring Buy Orders targeting different 
Crypto-Assets, within the limits of the maximum amounts applicable to the Client 
Account, established in accordance with the article "Limits related to the 
execution of Services" of the GTU. It is not possible to establish multiple Recurring 
Buy Orders for the same Crypto-Asset. 

2.4.​ Upon Activation, a Strong Authentication measure may be required to finalize the 



Activation of the Recurring Buy Order. 

2.5.​ The Client's Recurring Buy Order will be carried out by identical periodic payments 
and based on the terms defined by the Client during Activation. 

2.6.​ By validating their Recurring Buy Order, the Client expressly authorizes 
COINHOUSE to execute the recurring Buy orders without resorting to their prior 
validation. COINHOUSE will execute the recurring Buy orders in accordance with 
the Client's instructions, at the Crypto-Asset Price in effect at the time of 
execution. COINHOUSE will apply the Transaction Fees determined at the time of 
execution of the Buy order. The Client understands that the Price of the acquired 
Crypto-Asset cannot be guaranteed or communicated in advance to the Client, 
nor can the applicable Transaction Fees. 

2.7.​ Buys initiated by COINHOUSE within the framework of the Recurring Buy Order are 
irreversible and cannot be subject to a right of withdrawal, in accordance with 
Article L. 221-28 of the Consumer Code, as they relate to the provision of a service 
whose price depends on fluctuations in the financial market beyond the control of 
the professional and likely to occur during the withdrawal period. In this respect, 
the Client expressly accepts and acknowledges that the Service and the Buys 
executed cannot be canceled due to the fluctuation in the price of the 
Crypto-Assets to which they relate. 

2.8.​ The Client can access their current Recurring Buy Orders from their Client 
Account. 

3.​ Determination of the Recurring Buy Order 

Upon Activation of their Recurring Buy Order, the Client must determine the amount, the 
Crypto-Asset concerned, the frequency of their Buys, and the payment method. 

3.1.​ The amount of the Recurring Buy 

3.1.1.​ The minimum value for a Recurring Buy Order is indicated at the time of Activation 
and includes the Transaction Fees. 

3.1.2.​ The amount determined during Activation cannot be increased or decreased by 
the Client without canceling the Recurring Buy Order and activating a new 
Recurring Buy Order. 

3.2.​ The frequency of the Recurring Buy 

3.2.1.​ The Recurring Buy Order will occur periodically as indicated at the time of 
Activation, for example weekly. 

3.2.2.​ The frequency selected when determining the Recurring Buy Order cannot be 
modified without canceling the Recurring Buy Order and activating a new 
Recurring Buy Order. 

 



3.3.​ The choice of the Crypto-Asset subject to the Recurring Buy 

3.3.1.​ The Recurring Buy Order may cover any Crypto-Asset supported by COINHOUSE 
on the day of Activation of the Recurring Buy Order. 

3.3.2.​ The Crypto-Asset selected during Activation cannot be modified without 
canceling the Recurring Buy Order and activating a new Recurring Buy Order. 

3.4.​ The payment method for the Recurring Buys 

3.4.1.​ By bank card 

To activate a Recurring Buy Order by bank card, it must be one of the bank cards 
communicated by the Client and validated by COINHOUSE under the conditions of 
the Article "Payment Methods" of the GTU. 

3.4.2.​ Via the Euro Account 

The Euro Account is a product offered by Coinhouse Payment Solutions to Clients 
with a Validated Client Account. 

To activate a Recurring Buy Order via the Euro Account, the Client must have 
accepted the terms and conditions applicable to the Euro Account when opening 
their Euro Account, and have a validated, unblocked, or unsuspended Euro 
Account at the time of Activation. 

 

3.4.3.​ COINHOUSE may at any time decide to add or withdraw an available payment 
method. The payment method selected when determining the Activation cannot 
be modified without canceling the Recurring Buy Order and activating a new 
Recurring Buy Order. 

4.​ Fees 

The Transaction Fees applicable to any Buy executed by COINHOUSE in application of the 
Recurring Buy Order are set out in the COINHOUSE fee schedule accessible at any time 
via this link Pricing Grid | Coinhouse. The Client acknowledges that the final amount of the 
Transaction Fees applied to each recurring Buy is determined in accordance with the 
article "Price of Services" of the GTU and cannot be communicated to the Client in 
advance, which the Client accepts. 

The COINHOUSE fee schedule is subject to change at any time. If the modification 
impacts future occurrences of the Client's Recurring Buy Order, the Client will be 
informed of such modification. In case of disagreement with the modification, the Client 
must cancel their Recurring Buy Order. Failing this, the Recurring Buy Order will continue 
to be executed under the new pricing conditions. 

5.​ Suspension of the Recurring Buy Order 

If the balance of the payment method used to settle the recurring Buys (bank account 

https://www.coinhouse.com/fr/grille-tarifaire/


associated with the payment card or Euro Account) is insufficient for the Buy Order to be 
initiated by COINHOUSE, the Buy Order will be postponed to the next due date of the 
Recurring Buy Order until the available balance is again positive, unless COINHOUSE 
decides to terminate it at its discretion under the conditions of Article 6.3. 

6.​ Cancellation of the Recurring Buy Order 

6.1.​ Cancellation due to bank card expiration or Euro Account status 

If the Client's bank card expires or if the Client's Euro Account is blocked, 
suspended, or closed, the Recurring Buy Order will be automatically and 
immediately canceled. The Client will have to activate a new Recurring Buy Order 
and choose a valid payment method. 

6.2.​ Cancellation initiated by the Client 

The Client can at any time decide to cancel their Recurring Buy Order by clicking 
on the cancellation button provided for this purpose on the page relating to the 
Recurring Buy. This cancellation will be effective for the next due date of the 
Recurring Buy Order, occurring on a date later than the cancellation request. 

6.3.​ Suspension or cancellation initiated by COINHOUSE 

6.3.1.​ COINHOUSE may be led to cancel a Recurring Buy Order if the Crypto-Asset 
selected by the Client is no longer available on the COINHOUSE platform. In such a 
case, COINHOUSE will propose solutions so that the Client can withdraw the 
Crypto-Assets to their Wallet, convert the Crypto-Assets against other 
Crypto-Assets, or sell them under the conditions of the Article "Delisting of a 
Crypto-Asset from the platform (Delisting)" of the GTU. 

6.3.2.​ COINHOUSE may be led to cancel a Recurring Buy Order in case of modifications 
to the minimum amounts applicable to the Buys. The Client will be notified by 
email of the cancellation of their Recurring Buy Order. 

6.3.3.​ COINHOUSE also reserves the right to cancel or suspend a Recurring Buy Order at 
any time by notifying the Client in writing, in the following cases: 

i.​ decision of the COINHOUSE compliance and risk management department 

ii.​ non-compliance with the provisions of the GTU or the Terms and 
Conditions by the Client, 

iii.​ Client's unpaid item, 

iv.​ Client's dispute in connection with a Recurring Buy Order, 

v.​ Suspension occurring under the conditions of Article 5 of these Terms and 
Conditions, 

vi.​ Technical Failure as defined in the GTU, and/or 

vii.​ for reasons related to COINHOUSE's AML/CFT obligations. 



 

6.3.4.​ The Client is informed that the suspension, blocking, or closure of their Client 
Account in accordance with the GTU will result in the immediate cancellation of all 
their Recurring Buy Orders 

6.3.5.​ COINHOUSE also reserves the right to withdraw the Recurring Buy from its 
Services. This decision will immediately terminate future recurrences of the 
Client's Recurring Buy Orders. 

6.3.6.​ COINHOUSE shall not be held responsible for the individual or collective 
consequences of the cancellation or suspension of a Recurring Buy Order under 
the conditions of this article. 

7.​ Language  

This English translation is provided for convenience only and shall have no contractual 
value. The French version of these Terms and Conditions is the only binding  version.  
 
In case of any discrepancy or conflict between the French and English versions, the French 
version shall prevail. 

8.​ Applicable Law and Jurisdiction 

8.1.​ These Terms and Conditions are governed by French law. 

8.2.​ In the event of a dispute, the Client is invited to submit a complaint in accordance 
with the article "Customer Support - Complaints" of the GTU. 

The Client must notably inform COINHOUSE by specifying their contact details 
and providing all information to allow assessment of the origin and consequences 
of the dispute. 

The Client and COINHOUSE will use their best efforts to first find an amicable 
solution to the dispute. 

In case of persistent disagreement, the Client may contact the AMF Mediator: 

●​ By postal mail: Le Médiateur – Autorité des marchés financiers – 17, place de 
la Bourse – 75082 Paris Cedex 02 

●​ Via the internet (section Le Médiateur): http://www.amf-france.org 

8.3.​ Unless otherwise provided by law, all disputes arising in connection with the 
application of these presents, concerning their validity, their interpretation, their 
execution, their termination, their consequences, and their follow-up, fall within 
the exclusive jurisdiction of the competent courts within the jurisdiction of the 
Paris Court of Appeal, including in the event of a warranty claim or multiple 
defendants. 

http://www.amf-france.org

