
Terms and Conditions of Promotional Offers 
Version of September 30, 2026 

 
Coinhouse, a simplified joint-stock company with a capital of €210,000, with 
identification number 815 254 545, whose registered office is located at 14, 
avenue de l’Opéra, 75001 Paris (the “Company”), offers its Clients promotional 
operations allowing them to discover the services it offers (hereinafter the 
“Offer(s)”). 
 
The specific conditions of each Offer are detailed below and/or on the Company 
website (www.coinhouse.com) 
 
Unless otherwise stated in the specific conditions, each Offer is personal, 
non-exchangeable, and non-transferable. The Offers cannot be combined. 
Clients can only benefit from an Offer once. 
 
To participate in and benefit from an Offer, the Client must have a Validated 
Client Account (an account that has been verified and is not suspended, blocked, 
or closed, in accordance with the general terms of use of the Company). In the 
event that the Client's Account is suspended, blocked, or closed prior to the 
payment of the rewards provided for by each Offer, the reward cannot be 
awarded to the Client. 
 
The Company reserves the right to modify the conditions of the Offers and/or 
substitute one Offer for another at any time. However, the Company cannot 
modify the terms of an Offer once the Client has fulfilled the conditions to 
benefit from it. 
 
The Company cannot be held liable if a Client is unable to benefit from an Offer 
due to a technical malfunction, fraudulent use of their Client Account, or any 
other cause beyond its control. Any abuse or circumvention of these conditions 
by the participating Client will be considered a case of fraud, and the Company 
will take the measures it deems appropriate, such as closing the relevant Account 
or canceling the Offer. 
 
Words beginning with a capital letter have the meaning given to them herein or, 
failing that, in the general terms of use of the Company. 
 
These conditions are governed by French law. Any dispute relating to the Offer 
will be under the exclusive jurisdiction of the French courts. 
 
These conditions are originally drafted in French. An English version is provided 
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solely for the convenience of English-speaking Clients. In the event of any 
inconsistency, discrepancy or difference in interpretation between the French 
version and the English version, the French version shall prevail.  
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1.​ MiCA Deposit Offer 
 
Validity period of the Offer 
 
The Offer is available from September 30 to October 14, 2026. 
 
The Company reserves the right to extend this period. 
 
The Offer is reserved for Clients meeting the eligibility conditions described 
below. 
 
 
Eligibility conditions 
 
To benefit from the Offer, the Client must: 
  

-​ be a natural or legal person holding a Validated Client Account between 
September 30 and October 14, 2026 inclusive (in accordance with the 
terms and conditions provided in the Company's current general terms of 
use); 

-​ carry out within a maximum period of seven (7) days following the 
validation of their Account, one or more transfers of Crypto-assets from an 
external wallet to the wallet held at the Company, for a minimum 
cumulative amount of 2,500 euros (see calculation methods below). Only 
Deposits made during this seven (7) day period will be taken into account 
to determine the Client's eligibility and the amount of their reward. Any 
Deposit made after the expiration of this period will be excluded from the 
calculation. 

-​ not have already benefited from the Offer; 
-​ make Deposits exclusively via the Company’s webapp or mobile app, 

excluding the app.tilvest.coinhouse.com website. 
 
The value of the Deposit corresponds to the equivalent value in euros of the 
Crypto-assets deposited into the Crypto Account, determined according to the 
Prices applicable by the Company on the day the Deposit is validated by the 
Company. 
 
Deposits in legal tender (EUR) are not taken into account to assess eligibility for 
the Offer or for calculating the amount of the reward. 
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The "net Deposit" corresponds to the difference, expressed in euro equivalent 
(EUR), between the cumulative amount of Crypto-asset Deposits made by the 
Client during the seven (7) day period following the validation of their Account 
and the amount of Withdrawals made during this same period. The Net Deposit is 
calculated at the end of this seven (7) day period and determines the Client's 
eligibility for the Offer as well as the amount of the applicable reward. 

The Company reserves the right to refuse a Deposit, in accordance with the 
provisions of its current general terms of use, without incurring any liability. 
 
Reward amount and payment 
 
The Client meeting the above conditions is eligible to receive a reward in the 
form of digital gift card(s), paid out according to the following terms: 
 

Net Deposit amount 
(equiv. EUR) Gift card amount Payment 

Between €2,500 and 
€10,000 

€50 5 gift cards of €10 – Staggered 
sending from the 2nd month to 

the 6th month following the 
Deposit 

Between €10,001 and 
€25,000 

€100 10 gift cards of €10 – 
Staggered sending from the 
2nd month to the 11th month 

following the Deposit 
Between €25,001 and 

€50,000 
€250 10 gift cards of €25 – 

Staggered sending from the 
2nd month to the 11th month 

following the Deposit 
Between €50,001 and 

€100,000 
€500 10 gift cards of €50 – 

Staggered sending from the 
2nd month to the 11th month 

following the Deposit 
Between €100,001 and 

€200,000 
€1,000 10 gift cards of €100 – 

Staggered sending from the 
2nd month to the 11th month 

following the Deposit 
Between €200,001 

and €500,000 
€2,000 10 gift cards of €200 – 

Staggered sending from the 
2nd month to the 11th month 

following the Deposit 
Between €500,001 

and €1,000,000 
€5,000 10 gift cards of €500 – 

Staggered sending from the 
2nd month to the 11th month 

following the Deposit 
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Net Deposit amount 
(equiv. EUR) Gift card amount Payment 

Greater than 
€1,000,000 

€10,000 10 gift cards of €1,000 – 
Staggered sending from the 
2nd month to the 11th month 

following the Deposit 
 
The gift card(s) are sent within the timeframes indicated above to the e-mail 
address provided by the Client when creating their Account. 
 
Eligibility for the reward and the sending of gift cards are subject to the actual 
holding of the deposited Crypto-assets in the Client's Crypto Account. Thus, in 
the event of a Withdrawal, i.e., the outgoing transfer of Crypto-assets to an 
external wallet, or a Sale, the Client loses their eligibility for the allocation of the 
remaining gift cards. The gift cards received prior to the Withdrawal remain 
acquired by the Client, subject to the expiration period set out below. 
 
In the event of closure, suspension, or blocking of the Client Account before the 
sending of a gift card, it will not be awarded and no compensation or refund can 
be claimed. 
 
 
Use of the reward 
 
The Client with a Validated, unblocked, and non-suspended Account can use the gift 
card upon receipt, under the following conditions: 

-​ The gift card can only be used on the Company's web and mobile 
application, excluding the website app.tilvest.coinhouse.com,  to make a 
purchase equivalent to the reward amount in the Crypto-asset of their 
choice (among those available on the platform at the time of use); 

-​ The gift card can only be used once; 
-​ The gift card must be used within one (1) year following its sending date, 

after which it becomes unavailable. 

The gift card is neither exchangeable, nor transferable, nor refundable. 

If the Client's Account is closed, blocked, or suspended, the Client will be unable 
to use the gift card and no compensation or refund can be claimed. 
 

2.​ First purchase offer “Welcome Bonus” 
 
Validity period of the Offer 
 
The Offer is available from January 1, 2026 to October 31, 2026. 
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It is reserved for Clients whose Account is created and validated during the 
validity period of the Offer. 
 
Eligibility conditions 
 
To benefit from the Offer, the Client must: 
  

-​ be a natural person holding a Validated Client Account (in accordance with 
the terms and conditions provided in the Company's current general terms 
of use); 

-​ make a first purchase of a Crypto-asset (excluding euro deposits) from 
their Client Account, for a minimum amount of €20 including fees, within a 
maximum period of 7 days following the validation of their Client Account; 

-​ not have already benefited from the Offer. 
 
Reward amount and payment 
 
The Client meeting the eligibility conditions will receive a crypto-asset bonus, 
the amount of which is randomly determined, according to the following 
distribution: 

-​ 90% chance to receive the equivalent of 5€ in crypto; 
-​ 6% chance to receive the equivalent of 10€ in crypto; 
-​ 3% chance to receive the equivalent of 50€ in crypto; 
-​ 1% chance to receive the equivalent of 100€ in crypto. 

 
To discover the bonus, the Client must follow the steps on their terminal 
following the validation of their first purchase. The bonus is then automatically 
credited to the Client's Crypto Account. 
 
The Client has a period of one (1) month following the validation of their purchase 
to activate their bonus. After this period, the bonus will no longer be available. 
 
The activated bonus will be credited in the same Crypto-asset as the one 
purchased during the first purchase. 
 
The bonus amount paid in crypto equivalent is determined at the time of 
payment, based on the current market price. 
 
The payment of the bonus can take up to five (5) business days. 
 
Only one bonus is awarded per Client. 
 
Use of the reward 
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The paid bonus is immediately available in the Client's Wallet. 

The bonus is neither exchangeable, nor transferable, nor refundable. 

In the event of closure, suspension, or blocking of the Client's Account before the 
payment of the bonus, it will not be awarded and no compensation can be claimed. 
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